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(57) Abstract: A system for a retail establishment provides user access to the Internet or other information sources and obtains user 
preferences of which information sources should be accessed, and optionally for how long. In this manner, the user is allowed to 
preselect the information to which he or she will be exposed. The selection may occur at an initial registration time or during the 
retail transaction. The software is especially adapted for use in a fuelling environment The software may permit additional features 
such as printing and allowing a user to access the information from inside a car. 
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Field of the Invention 

The present invention pertains to a system and method, which provide preselected 
information content to a user at a retail outlet such as a fuel dispenser. The invention is 
primarily directed at internet access, but may be applicable to other information sources 
either available at present or to be generated at some future date. 

Background of the Invention 

The World Wide Web, and its hypertext format, allows the retrieval and manipulation of 
diverse data sources including listening to audio files and viewing graphical images and 
video clips. The interface is comparatively user friendly, allowing access to different 
information sources with the click of a button. In addition to the Internet proper, there are 
also many proprietary information providers which act as gateways as well as providing 
their own content. These may be formal gateways such as AOL® or COMPUSERVE® 
wherein the user logs in and is not immediately viewing a World Wide Web address, or 
they may be simple Internet Service Providers who also provide a web home page having 
its own content. Examples of this sort of Internet Service Provider include Microsoft 
Network Services™ (MSN), BELLSOUTH™, GTE™ and the like. 

Although the internet is relatively user friendly there are certain applications where access 
time is so limited that even the simple point and click manipulations are too time 
consuming to retrieve and view the desired content in the time available. One of the 
primary places where these constraints come into play is during retail transactions, 
especially at fuel dispensing environments, where there is frequently inefficiently used 
time during the fuel dispensing operation. This time could be spent viewing content, but 
there is presently little or no Internet or other information provider access for the user from 
the fuel dispenser. Two examples of efforts to provide such access to a fuel dispensing 
environment are seen in commonly owned U.S. Patent Applications 08/896,988, filed July 
18, 1997 and 09/024,742, filed February 17, 1998, which are herein incorporated by 
reference. 
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Time shortages are particularly problematic in a retail fuelling environment where the 
length of time of an average fuelling transaction is not conducive to switching between 
multiple web pages through a manual interface to find exactly the content desired. Thus, 
where access to the Internet is possible, the efficient delivery and viewing of the content 
thereof is difficult to manage. 

SUMMARY OF THE INVENTION 

According to a first aspect of the present invention there is provided a system adapted to 
retrieve information and allow access by a user at a retail establishment according to the 
user's preselected preferences, said system comprising: 

a) a user input/output unit including at least a display and an input device; 

b) an information server arranged to be communicatively coupled to said user 
input/output unit and to at least two information files; 

c) software for retrieving information from at least two information files, showing 
said information on said display, and for receiving user preferences about which of the 
at least two information files is to be contacted to retrieve information for display 
wherein said software is adapted to switch between different ones of at least two 
information files. 

According to a second aspect of the invention there is provided a method of viewing 
information from preselected information files said method comprising the steps of: 

a) passing an alert from a user input/output unit to an information server; 

b) receiving user preferences indicating from which information files to retrieve 
information; 



c) retrieving the preferred information file; and 
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d) displaying on the user input/output device the preferred information files. 

Employing the present invention enables a system to be provided where the user initially 
logs in to his account host, whether it be AOL®, MSNTM, or similar remote information 
provider, from any terminal having access and creates a set of content preferences. The 
content preferences indicate the source and location from which the content is to be 
retrieved. The preferences are saved in memory. 

Retail establishments can then have an Internet ready system, with a POS terminal or 
device connected to the Internet. It is particularly desirable to make fuel dispensers directly 
or indirectly Internet capable. Subsequently, the user can then arrive at a retail 
establishment and uses a retail establishment terminal to access the account host or the 
Internet in general. The user accesses the preferences, which dictate the content displayed 
on the retail establishment tenninal. Preferably, access is automatically initiated at the 
beginning of a transaction upon identifying a user through a card, transponder or the like. 

The present invention provides a system which allows the above described communication 
connections to be made while implementing software which allows the user not only to 
create the preferences, but also to retrieve and implement them such that the user only sees 
the desired content for the desired amount of time. 

In the preferred embodiment, the user initially logs in to an account host and sets 
preferences including from where content or information is retrieved, time limits and 
instructions to switch automatically between different content providers. Subsequently, 
when the user logs on to the World Wide Web or a proprietary gateway through a retail 
point of sale interface the user may view information from preselected content providers 
for preselected amounts of time without the need to change manually a Uniform Resource 
Locator (URL) or use a mouse to click on a hypertext link. The need for manual prompting 
is eliminated by the preference program automatically switching between content providers 
as previously indicated by the user. In this manner, the user can have access to desired 
content in a retail environment. The user also has the freedom to dispense fuel or otherwise 
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conduct a retail transaction, without the need to change manually content providers so as to 
view all the desired content within a short amount of time. 

BRIEF DESCRIPTION OF THE DRAWINGS 

Figures 1-3 are schematic drawings showing example network configurations; 

Figure 4 is schematic diagram of a first embodiment of the network of the present 
invention; 

Figure 5 is a front elevational view of a fuel dispenser adapted for use with the present 
invention; 

Figure 6 is a schematic drawing of the present invention as used in a fuel dispensing 
environment; 

Figure 7 is an alternate embodiment of the present invention as used in a fuel 
dispensing environment; 

Figure 8 is a representative illustration of a user interface having a preference template 
associated with the software of the present invention; 

Figure 9 is a flow diagram of the software used to set the user content preferences; and 

Figure 10 is a flow diagram of the software used to show the user the results of his or her 
content preferences. 5 

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENT 



Referring to figure 1, a user 10 accesses content from an account host 12 through a user 
input/output unit (UIU) 14. The UIU 14 may be a conventional personal computer and 
may include an input device such as a mouse, a keyboard, a touch screen or the like and an 
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output device such as a monitor, video or CRT (not shown). The access to the account host 

12 is accomplished by a conventional network 16, which may be the Internet, a dedicated 
telephone line, a wireless connection or the like. The only requirement for the network 16 
is that content from the account host 12 can be passed or downloaded to the UIU 14 for 
access by the user 10. In general, the present disclosure refers to "viewing" and 
"displaying", however, it should be understood that the terms should be interpreted 
liberally and include activities such as listening to an audio file, watching a video clip or 
the like so long as content or information is conveyed from the account host 12 to the user 
10. 

The account host 12 can be a server with a web page, an electronic local bulletin board, a 
proprietary account host 12 such as AOL©, COMPUSERVE© or the like. The account 
host 12 provides consumers, such as the user 10, individual accounts for logging in to 
access proprietary information, the Internet, or other services such as email accounts. 
Information about the account is stored in a memory unit 11. Additionally, content for 
display by the account host 12 may also be stored in the memory unit 11. The user 10 can 
access his or her particular account with a user ID and a password or other identifying 
criteria from any type of UIU 14 so long as the UIU 14 is able to access the account host 
12, either directly or indirectly. Acceptable UIUs 14 include home personal computers, 
laptops, personal digital assistants, hand-held or vehicle based computing units, retail 
computers, or Internet capable kiosks. It is also possible that another person, such as a 
retail employee, could enter information into the UIU 14 and retrieve information for 
display to the consumer. 

A more complex network is seen in Figure 2, wherein multiple users 10 using multiple 
UIUs 14 access content or information from different account hosts 12. Additionally, 
access to one account host 12 may allow subsequent access to other information providers 

13 or even other account hosts 12. For example, the user 10 may log in to his 
BELLSOUTH™ account at a first account host 12, and then check out cnn.com which is 
an information provider 13 with the assistance of a web browser such as NETSCAPE 
NAVIGATOR™ or INTERNET EXPLORER™. The user 10 could also access the 
GTE.net site, which also acts as an account host 12 for different people, while providing its 
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own content. Another example would be logging in to the account host 12 at AOL. com, 
and then passing through AOL to reach the cnn.com site. Some users 10 are using UIUs 
14, which are part of a retail establishment 19 and perhaps integrated in a POS terminal. 

The network of Figure 2 further differs from the simple network of Figure 1 in that an 
information server 18 is positioned between certain ones of the UIUs 14 (particularly the 
ones that are part of the retail establishment 19) and the account hosts 12 and other 
information providers 13. It should be noted that the UIU 14 could also bypass the 
information server 18 by a direct connection 16 (shown in dotted lines). Network 
connections 16 again provide the means by which the content or information travels from 
the account hosts 12 to the information server 18 or the UIU 14. The information server 18 
manages the requests from the UIUs 14 and routes them to the appropriate account host 12. 
The information server 18 also receives information from the account hosts 12 and routes it 
to the appropriate UIU 14. 

Still another network is seen in Figure 3, wherein the account host 12 is connected to a 
local area network (LAN) 19 through an information server 18. The LAN 19 includes a 
plurality of UIUs 14, which may be connected in a peer-to-peer configuration, or have a 
dedicated server as is well understood. While not shown in this figure, it should be 
understood that the account host 12 also has connections to a plurality of other information 
providers 13 and other account hosts 12, such as is shown in Figure 2. 

Refenring now to Figure 4, a user 10 may access content from the account host 12 by 
means of a UIU 14 integrated into a fuel dispenser 22. . The fuel dispenser 22 may be 
connected to the information server 18 through a direct connection, such as seen in Figures 
1 and 2, or a LAN, such as LAN 19, shown in Figure 3. In this manner, the user 10 can get 
access to content or information provided by the account host 12 or other information 
providers 13 at a retail outlet. The account host 12 is further equipped with Information 
Preference Application (IPA) software 20, as further explained below. While preferably 
installed at the account host 12, the IPA software 20 may be installed at a UIU 14 or at the 
information server 18. 
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For all the embodiments disclosed herein, the remote account host 12 may communicate 
with the UIU 14 or the information server 18 through the use of an appropriate protocol 
such as HyperText Transfer Protocol (HTTP) or Transfer Control Protocol/Internet 
Protocol (TCP/IP) or the like. Information may be stored in an HyperText Markup 
Language (HTML) or other suitable format as required or desired. 

A fuel dispenser 22 according to the present invention is seen in Figure 5. The fuel 
dispenser 22 includes a conventional nozzle 132, coupled to the fuel dispenser 22 by a 
conventional hose 134, and resting on a boot 130. A plurality of buttons 136 allow fuel 
grade selection, while conventional displays 138 provide information such as gallons 
pumped and price for fuel already pumped. The fuel dispenser 22 also includes a large 
visual display 140, which is preferably capable of transmitting colour images like a 
television or computer monitor. Additionally, the fuel dispenser includes a printer 124 as 
well as a magnetic card reader 142, a cash acceptor 144 and additional keypads 146 and 
148. Keypad 146 may be an alphanumeric keypad for the entry of a Personal Identification 
Number (PIN) or the like, while keypad 148 is preferably tied to monitor 140 and may 
make selections therefrom. Monitor 140 may also be a touchscreen, thereby eliminating the 
need for keypad 148. The fuel dispenser 22 includes a transponder interrogator 54, which 
will be explained in greater detail below. The fuel dispenser 22 also includes a control 
system 123 that may be a microprocessor or the like with an attached memory 125. The 
control system 123 is connected by conventional communication connections to the 
information server 18 and to the various electrical components within the fuel dispenser 
22. 

The UIU 14 is formed on the fuel dispenser 22 from the elements of the display 140 and 
one or more of the keypads 146 and 148. Alternatively, if the monitor 140 is a touchscreen, 
then the monitor 140 can double as an input device and an output device for the UIU 14 
within the dispenser 22, Additionally, the UIU 14 may draw upon the computing power of 
the control system 123 as needed. 

The account host 12 can provide the content on the display 140 during a fuelling operation 
or in response to a request by the user 10. Should the user 10 so desire, the printer 124 may 
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be used to print out portions of the content presently being viewed, such as an 
advertisement, stock quote, weather report, traffic update, map or email. This printing may 
be in response to a manual command or occur automatically as a result of the preferences 
of the present invention (explained below). Since typical fuel dispenser printers 124 are 
adapted to print out narrow receipts, appropriate software would be included to properly 
scale the size and shape of the content presently viewable on the display to fit on the paper 
used for receipts. Alternatively, a more robust printer 124 could be substituted within the 
fuel dispenser 22, such a printer 124 could handle A4 paper or 8.5x1 1 inch paper as needed 
or desired. 

An alternate exemplary network implementing the present invention is seen in Figure 6, 
where the UIU 14 may be integrated into a number of different terminals. The UIU 14 
could be in a fuel dispenser 22, such as the one discussed above, an in-store unit 24, a car 
wash POS 26, a quick serve restaurant POS 28, or other POS terminal 29. The UIUs 14 
may be dedicated terminals (appropriate for the in-store unit 24) or integrated into a POS 
device (appropriate for the remainder). In this embodiment, the information server 18 is 
preferably a central site control unit such as the G-SITE 0 , sold by Marconi Commerce 
Systems Inc. of Greensboro, North Carolina, assignee of the present invention, and may be 
located within a gas station building (not shown). The information server 18 must route 
requests for information from each UIU 14 in its network to the appropriate account host 
12 and then route data provided by the account host 12 to the appropriate requesting UIU 
14. Alternatively, the UIU 14 may have direct access to a phone line or the like for access 
to the account host 12. This results in the need for additional phone lines at the retail 
establishment and may increase costs. 

Each UIU 14 includes an input device and an output device through which the user 10 may 
manually interact with the remote account host 12. In this manner, time that would 
otherwise potentially be wasted is spent accessing content from the remote account host 
12. For example, while waiting in the drive-thru of a quick serve restaurant, the user 10 can 
access content through the UIU 14 of the quick serve restaurant POS 28. As point of sale 
terminals in fuel dispensing environments become increasingly more sophisticated, the 
integration of UIU functions therein is less problematic. However, this arrangement would 
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require the user 10 to interact manually with the UIU 14 to select which content is accessed 
from the remote account host 12. The user 10 would have to log in manually and then point 
and click on the appropriate links until the desired content is accessed. This manual 
interaction would be cumbersome, especially when there is little time in which to do the 
pointing and clicking or when it is difficult to reach out physically and touch the input 
device. Further, most POS terminals do not have navigational tools conducive to efficient 
navigation. 

Still another arrangement is seen in Figure 7, where the UIU 14 may take the form of those 
previously described, or the user 10 may have access to a UIU 14 within an automobile 50. 
The vehicle 50 includes a transponder 52, which communicates with the interrogator 54 
within a point of sale terminal, such as the fuel dispenser 22. While the words 
"transponder" and "interrogator" are used, they are meant to be interpreted broadly to 
include transmitters and receivers, either singly or together as a transceiver. Likewise, 
transponders and interrogators should allow at a minimum communication, either one way 
or two-way between each other. In most embodiments, this communication will occur over 
an RF signal, although optical, acoustic, infrared, ultraviolet and other electromagnetic 
signals could be used. In one embodiment, data from the account host 12 is routed over the 
network 16 to the information server 18 and thence to the fuel dispenser 22, where the 
interrogator 54 transmits the data through an RF signal to the transponder 52 in the 
automobile 50 for viewing therewithin. 

The user 10 may sit within the automobile 50 and view content from the account host 12 
while a retail transaction occurs nearby, such as at the fuel dispenser 22. An alternate 
embodiment includes the transponder 52 instructing the interrogator 54 to log into the 
account host 12 and show information therefrom on the dispenser 22. This may be useful 
not only in the above described embodiment, but also in embodiments wherein the 
transponder 52 is located in a smart card wielded by the user 10. The smart card would 
have no display, but could communicate with the dispenser 22 to authorise a fuel purchase 
and retrieve content as desired. In this case, there is no UIU 14 within the automobile 50, 
but merely a simpler technique to cause the UIU 14 within the fuel dispenser 22 to show 
the preferred content. 
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An additional technique by which the user 10 can access the content preferences includes 
the use of a conventional debit or credit card. During the authorisation process for the 
transaction, the company responsible for authorising the transaction may also pass along 
instructions to provide the desired content. As more and more companies vertically 
integrate, the possibility that an account host 12 may also act as your bank is more likely, 
thus making this process more stream-lined. 

The retail outlet owner, who wishes to limit the use of his Internet connection, may impose 
a time limit during which the user 10 may access content. Time limits may also be imposed 
by the duration of the retail transaction. For example, the content is only accessed while 
fuel is being dispensed. 

In order to solve this time constraint, the various modules of Information Preference 
Application software 20 are installed in the appropriate locales. One module, a Preference 
setting module is preferably installed in at the account host 12, although installation at a 
UIU 14 is also possible. Specifically, it is installed at the account host 12 at whose server, 
the user 10 has an account. The user 10 may log into the account host 12 from home or 
through an UIU 14. At the initial log in to the account host 12, the user 10 may be 
presented with a preference setting template screen such as that seen in Figure 8, where the 
user 10 is prompted for different content preferences. Specifically, the user 10 designates 
one or more particular content providers 12 or 13 as active through the use of a check-box 
30 or the like. The "type" of content provider is designated as shown generally at 32. This 
"type" designation differentiates between content, which is proprietary to the account host 
12 from content, which is secured from a remote URL. The location from which the 
account host 12 is supposed to secure the content is entered, as generally shown at 34. The 
location is essentially an instruction to the computer where and how to find and retrieve 
information. As such, it can be a URL, a string of code, or the like, so long as the software 
is able to inteipret the instruction and successfully find and retrieve the information 
desired. The location may also be an instruction to retrieve email from the account. 
Furthermore, the duration of the display time for that particular content is designated, as 
generally shown at 36. Additional choices may be provided to the user 10 through this 
interface. The contents may be displayed randomly or in the specified order by marking the 
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appropriate check box 38. The user 10 may indicate whether advertising is permissible or 
acceptable by marking the appropriate check box 40. The user 10 may print the 
information contained on the interface of the IP A software 20 as generally shown at 42. 
The print function can take a number of different forms, all of which are contemplated. For 
example, the print command could print a physical representation of the interface as shown 
in Figure 8 so that a user 10 could have a hard copy of the preferences. Alternatively, the 
user could indicate that the content retrieved at the retail establishment UIU 14 could be 
printed. This might be appropriate where one of the content providers 13 is the mail server 
for the user's account. 

In general, these "extra" preferences can be performed on a case by case basis. For 
example, the advertising could be suppressed on only one content provider, but not the 
others, or the print command could print at the UIU 14 the email of the user 10, but not any 
of the other content retrieved. Additional commands or preferences may be entered as 
needed or provided for in the EPA software 20. For example, graphics could be eliminated 
to reduce download times and further increase the efficiency with which textual 
information is received. 

It is further contemplated that non-Internet information may be accessed, such as local 
video or advertising of a particular nature, such as in-store specials triggered by the 
preferences. For example, the user 10 could indicate a preference for non-pork products or 
Coca-Cola® products. Based on this preference, the software 20 could retrieve and display 
only specials relating to a particular type of non-pork product such as turkey dogs, or a 
particular type of Coca-Cola@ product such as a MELLOW YELLOW brand soft-drink. 

An example of how the preference selection software module might work is seen in Figure 
9 in a flow chart form. After starting (block 70), the user 10 then logs into the account host 
12 containing the information preference application software 20 (block 72). This can be 
done from home, work or at the retail establishment. The user 10, for example, could 
install a simple software program which connects the users UIU 14 to the account host 12 
automatically and then calls up the IPA 20 (block 74) automatically. If this is not done, the 
user 10 must manually instruct the UIU 14 to connect to the account host 12 and call up the 
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IPA 20. Alternatively, the IPA 20 may be resident on the UIU 14 and the interface screen 
called up by activating the program, such as by double clicking on an icon. At this time, 
the user 10 is presented with the image, or an equivalent, to that shown in Figure 8. The 
user 10 enters his preferences (block 76) in terms of which information from desired 
content providers 12 and 13 is preferred. The user 10 then enters the amount of time each 
content provider 12 or 13 should be displayed (block 78). Additionally, the user 10 may 
indicate whether advertising is acceptable (block 80). It should be appreciated that while it 
is logical to do things in this particular order, it is not so required. For example, the user 
could indicate his advertising status first, then enter times and finally designate the actual 
content providers. Likewise, as discussed above the user 10 should have the option to 
indicate the order or random nature of the presentation of the content and be given a choice 
to print the preference screen. 

Once the preferences are set, they are saved in an appropriate memory device (block 82). 
The user 10 may log off (block 84) or continue to peruse the content provided by the 
account host 12. In one embodiment, the preferences are saved in a memory associated 
with the transponder 52 either in the laptop computer or in the onboard vehicle UIU 14 for 
later transmission to the retail establishment POS and subsequent retrieval of information 
based on the transmitted preferences. In another embodiment, the preferences are saved at 
the account host 12. In still another embodiment, the preferences could be stored in smart 
card, which includes a transponder 52. The preferences could also be saved in any type of 
machine accessible memory device in possession of the user 10 and wherein the device can 
communicate the preferences to the UIU 14 for retrieval and delivery of the content. 

In the preferred embodiment, the IPA 20, and particularly the content preference selection 
module should be accessible from any UIU 14 through which the user 10 can access his 
account. This multiple access methodology is designed so that the user 10 can change his 
preferences from any UIU 14 as needed or desired. Thus, it would be possible to change 
his preferences at the fuel dispenser 22 or any of the other fuelling station UIUs 14 as well 
as from a home personal computer or the like. 
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Once the preferences are saved, they may be recalled at a retail establishment UIU 14 so 
that the user 10 may view his preferred content providers for the preselected time 
increments. An example of this is seen in the flow chart of Figure 10. After the start (block 
86), the user 10 alerts the UIU 14 that the user 10 wishes to connect to the account host 12 
(block 88). Pressing an appropriate button on the UIU 14 may do this, or it may be done by 
the presence of the transponder 52 proximate the interrogator 54. Alternatively, the use of a 
card in the on-site card reader 142 (Figure 5) may activate the desired sequence. A smart 
card may also have communication electronics thereon, and the user 10 wave the card in 
front of the interrogator 54 to start the desired sequence. In the event that a button is 
pressed, the button could be a button on the fuel dispenser 22 or other POS terminal 
described above. The user 10 then logs in with his account host 12 (block 90). This may be 
done using an appropriate input device such as a keyboard or the keypad 146. Since both 
of these techniques are somewhat time consuming, an alternate technique is that the 
transponder 52 transmits all the required information automatically to the interrogator 54, 
which in turn passes the information along to the account host 12. Likewise, when a 
traditional debit or credit card is used, the information necessary to identify the user may 
be extracted and used to access the preferences. 

After successful connection with the account host 12, the account host 12 activates the IPA 
20 and determines the preferences (block 92). Alternately, the transponder 52 may transmit 
the appropriate preferences and instructions with the log in request. In either event, the 
account host 12 secures information from the first preferred content provider 12 or 13 and 
passes it back to the UIU 14 for display thereon. The information is preferably shown for 
the time indicated by the associated time entered in the preference screen (block 94). After 
the first content provider 12 or 13 has been displayed the preselected amount of time, 
information from a second content provider 12 or 13 is secured and passed to the UIU 14 
(block 96) and so on until all the preferred content is seen or the information server 18 
terminates the connection or the UIU 14 otherwise shuts off (block 98). This may occur for 
example when the fuelling transaction is completed. Not also that the display time does not 
have to equal the time which the content provider 13 is accessed. For example, the content 
provider 13 may be accessed for ten second while the content is downloaded, but the 
content could be viewable or otherwise accessed for a full minute. This would conserve 
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bandwidth requirements and allow multiple information requests to be processed more 
efficiently. 

An alternate embodiment would effectively by-pass the account host 12. In this 
embodiment, the information server 18 would act as a platform from which to retrieve 
information on the Internet. In this case, the user just uploads his content preferences to the 
information server 18 in a format the server 18 can understand and the information server 
18 undertakes the job of retrieving information to pass onto the UIU 14. Because this 
bypasses the account host 12, the IPA software 20 would have to be accessible some other 
way. For example, smart card owners could receive a software package in the mail which 
would allow the user 10 to create the preference settings on a home computer and then 
transfer the preferences to the smart card. Alternatively, the user 10 could fill out a survey 
and a retail establishment employee enter the preferences. The user 10 could then be sent a 
transponder 52, a smart card, a login ID, or the like to use at the retail establishment UIUs 
14. Once the information server 18 is alerted by the UIU 14 that an authorised user 10 has 
indicated a desire for content retrieval, the information server 18 could search for and 
retrieve the desired content. 

In addition to the automatic cycling performed by the software of the present 
invention, the software 20 is also adapted to accept user input during the display of the 
information from the preferred content providers. Thus, a user 10 can interrupt the display 
of content by pressing an appropriate button on the UIU 14 or turn off the display entirely 
by pressing another button. Once interrupted, the user 10 can reprogram the preferences by 
entering the appropriate commands or may manually drive the display by assuming active 
control over the UIU 14 and instructing it on which content to access and display. This 
would be performed similarly, if not identically, to a normal browser's functioning. 
Additional commands such as a "skip" or "advance" command could accelerate the cycling 
through the predetermined preferences. Additional functions of the software 20 are also 
contemplated. For example, the user 10 should be able to print his email or the content of 
the screen presently being viewed at the POS, such as on printer 124. 
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The present invention may, of course, be carried out in other specific ways than 
those herein set forth without departing from the spirit and essential characteristics of the 
invention. The present embodiments are, therefore, to be considered in all respects as 
illustrative and not restrictive, and all changes within the scope of the appended claims are 
intended to be embraced therein. 
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CLAIMS 

1. A system adapted to retrieve information and allow access by a user at a retail 
establishment according to the user's preselected preferences, said system comprising: 

a) a user input/output unit including at least a display and an input device; 

b) an information server arranged to be communicatively coupled to said user 
input/output unit and to at least two information files; 

c) software for retrieving information from at least two information files, showing 
said information on said display, and for receiving user preferences about which of the 
at least two information files is to be contacted to retrieve information for display, 
wherein said software is adapted to switch between different ones of at least two 
information files. 

2. The system of claim 1 wherein said user input/output unit is a fuel dispenser. 

3. The system of claim 1 or 2 further comprising an interrogator communicatively 
coupled to said information server and a transponder in radio communication with said 
interrogator, said transponder associated with said user input/output unit. 

4. The system of claim 1, 2 or 3 wherein said user input/output unit is a computer. 

5. The system of claim 4 wherein said computer is integrated into an automobile. 

6. The system of any one of claims 1 to 4 wherein said user input/output device is 
integrated in a quick serve restaurant point of sale device. 

7. The system of any preceding claim wherein said at least two information files are 
provided by a single information provider. 
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8. The system of any one of claims 1 to 6 wherein each of said at least two information 
files are provided by separate information providers. 

9. A system as claimed in any preceding claim comprising a computer readable medium 
containing software for entering user content preferences, said software adapted to: 

a) communicate with an information server a request for retrieval of information; 

b) access preselected preferred information files. 

c) retrieve content from the preferred information files; and 

d) display information retrieved from the preferred information files on the user 
input/output unit. 

10. The system of claim 9 wherein, the computer readable medium software is adapted to 
access preselected preferred information files from an account host. 

11. The system of claims 9 or 10 wherein said computer readable medium software is 
adapted to be stored in memory associated with a user input/output unit. 

12. A system as claimed in any preceding claim wherein the software for retrieving 
information is adapted to switch automatically between different ones of the 
information files after a predetermined amount of time. 

13. A system as claimed in claim 12 wherein the user programs the predetermined amount 
of time. 

14. The system of any preceding claim wherein the switching is done in a preselected 
order. 
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15. The system of any preceding claim wherein the software is adapted to retrieve 
preferences relating to the acceptability of advertising. 

16. The system of any preceding claim wherein software is adapted to access preselected 
preferred information files from a user controlled user input/output unit. 

17. A method of viewing information from preselected information files said method 
comprising the steps of: 

a) passing an alert from a user input/output unit to an information server; 

b) receiving user preferences indicating from which information files to retrieve 
information; 

c) retrieving the preferred information file; and 

d) displaying on the user input/output device the preferred information files. 

18. The method of claim 17 further comprises the step of receiving user preferences 
indicating designated display time increments for each information file and displaying 
on the user input/output device the preferred information files for the designated times. 

19. The method of claim 17 or 18 further comprising the step of accessing an account 
host, and wherein said user preferences are received from the account host, 

20. The method of claim 17, 18 or 19 wherein said information files are displayed in a 
preselected order. 

21. The method of any one of claims 17 to 20 further comprising the step of displaying 
advertising simultaneously with information from the selected information file. 
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22. The method of any one of claims 17 to 21 further comprising the step of manually 
overriding the display of the preselected information file. 

23. The method of any one of claims 17 to 22 for selecting user information file 
preferences for information display during a retail transaction. 

24. The method of any one of claims 17 to 23 additionally comprising the steps of: 

a) designating at least one preferred information file; and 

b) storing in a memory the preference so designated. 

25. A method as claimed in claim 24 additionally comprising the step of designating a 
preferred display time for each of said at least one preferred information file. 

26. The method of claim 24 or 25 further comprising the step of indicating the 
acceptability of advertising. 

27. The method of claim 24, 25 or 26 further comprising the step of logging in to an 
account host to make said designations. 

28. The method of claim 27 wherein the preferences so designated are stored in a memory 
associated with said account host. 

29. The method of any one claim 24 to 28 wherein the preferences so designated are 
stored in a memory associated with a user input/output unit. 
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